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CHAPTER I
TUB MOSLEM* IHPORTAHCE OF THE STOTT,
S85FIHITIOHS OF TERMS USED, PROCEDURE FOLLOWED,
AMD LIMITATIONS OF THE STUDX
I* THE ffiOBLEH
This sttidy has attempted to  determine student opinion about 
th e  effec tiveness of c e rta in  se lec ted  face ts  o f the  student person­
nel se rv ices a t  the  College of William and Mary in  V irg in ia . More 
sp e c if ic a lly , the  study has been concerned w ith the  opinion of s tu ­
dents about the  guidance, counseling, and o rien ta tio n  programs of 
th e  College*
XX* IMPORTANCE OF THE STVM
Luring th e  l a s t  few years changes in  areas of student l i f e  
with which th i s  paper i s  concerned have occurred a t  the  College of 
William and Mary, Some of these changes a re : ( l )  The length  of time
fo r o rien tin g  the  new student to  College l i f e  has decreased in  the  
past two yearsj (2) th e  counseling program has made concerted e f fo r ts  
to  expand i t s  se rv ices so as to  b e tte r  meet th e  needs o f ohe College 
commanltyj and (3) changes in  personnel in  th e  guidance serv ices have 
brought fo r th  d if fe re n t methods and techniques in  handling s tu d e n ts1 
problems. Although students a re  th e  ones who are prim arily  a ffec ted  
by these changes, most, i f  not a l l ,  changes have been in i t ia te d  by 
th e  fac u lty  and/or the  adm inistration  of the Gollege, Since student 
personnel serv ices a re  a p a rt of the  in s tru c tio n a l program of most
2
*
colleges and u n iv e rs it ie s  * i t  i s  n a tu ra l th a t  program changes be 
in i t i a te d  by those who are  in  the  position  of responsib ility#  I t  
i s  seldom w ith in  the  realm o f studen ts to  inaugurate variances In  
th e  programs, nevertheless i t  i s  extremely Important th a t  th e i r  
opinion be considered before changes are  consummated* There appears 
to  be no evidence o f any s c ie n t if ic  study o f student opinion of 
student personnel serv ices ever having been made a t  th e  College of 
v^Uliam and Mary, e ith e r  before or a f te r  program changes had been 
made,
According to  Salm an, another fac to r which makes s tu d ies  o f 
th i s  kind Important i s  securing knowledge o f the  streng ths and weak­
nesses o f th e  school program.1 This study has attempted to  point 
out the  ex is tin g  streng th s and weaknesses o f the  student personnel 
serv ices of the  College of t&lltam  and Mary by presenting data  ob­
ta in ed  from a student evaluation  o f th is  program*
Since guidance, counseling, and o rien ta tio n  programs, (these 
are the  programs which a re  included in  student personnel serv ices in  
th is  re p o r t) , are  r e la t iv e ly  new programs in  h igher education, i t  i s  
generally  assumed th a t  much o f the  published inform ation about these 
programs i s  s t i l l  hypo thetica l and th e o re tic a l and as y e t no un iversal 
program has been accepted in  these  a reas . Therefore i t  might fu rth e r  
be assumed th a t  these programs are highly in d iv id u a lis tic  and vary in
•^B* George Salsman, ^Values o f a  School Survey,® School and 
Community# p* 20b, May, 191*8* «**— —
3
seqpe and serv ice  l a  d if fe re n t  in s titu tio n s*  Because of th e i r  vwty 
n a tu re , i t  appears th a t  a constan t evaluation o f the ©tudenb person­
nel m rritton  in  necessary I f  the  program i s  to  bo b e s t f i t t e d  to  the  
needs o f those fo r  whom the  program is- designed#
lit*  D r o i M  OF KHK8
th e re  has been considerable confusion in  the  area  o f student 
personnel aerv ieea in  regard to  the d e fin itio n  of c e r ta in  terms# In  
addition* 4 m  to  the se lec tio n  o f sp e c if ic  a c t iv i t ie s  f o r  considera­
t io n  In  th is  study* some of the  terms used herein  may no t be a s  In­
c lu s iv e  m  when considered generally* For purposes o f c la r if ic a tio n *  
the  follow ing te rn s  are  defined a s  they  a re  used in  th i s  rep o rt.
Student Personnel Serv ices# In  th is  rep o rt the t e s t  “student 
personnel se rv ices1* has been re s tr ic te d  to  include only  the  guidance* 
counseling* and o rien ta tio n  programs o f the College of t l l l i a m  and 
E ary in  Virginia*
Guidance Program# Ib is  program i s  concerned, w ith the  a c t iv i ­
t i e s  of fa c u lty  adv isors who a s s i s t  students w ith the se le c tio n  and 
planning of academic programs* w ith problems o f personal adjustment* 
and w ith the se lec tio n  of a vocational objective# fhe program a lso  
includes the advisory and guidance a c t iv i t ie s  perform ed'by in s tru c to r#  
with the  ind iv idual students en ro lled  in  th e i r  classes# Problems may 
b© re fe rre d  to  the Counseling Office#
Resting Program* f m  to o tin g  program co n sis ts  of a  b a tte ry  
o f standardised t e s t s  administered, to  a l l  incoming students p in s ad* 
d itlo o a l  tost© **hieh may be requested by individual studen ts o r  re* 
ecttadtxfod by the Counselors as a .part o f the oom seling process* The 
p r o p m  ia  supervised and adm inistered by the personnel o f the  Ooun- 
i t l i u g  Office*
Of the Counseling O ffice through which studen ts a re  a ss is te d  in  
reaching a so lu tion  to  problems of an educational* vocational* o r 
persons! nature c o n s titu te s  th e  College Counseling Service*
O rien tation  Program* The O rien tation  Program i s  the  program 
presented p r io r  to  the  opening of each sem ester f o r  a l l  en te ring  s tu ­
dents and designed to  a s s i s t  these, new student© in  th e ir  adjustm ent
*
to  college l ife *
The College* The College o f Milliam and Mary in  V irginia w il l  
be designated in  th is  rep o rt as th e  College*
IV* THE PROCEDURE POTMCSO I?! COHDOCTXBO THE SffOT
I t  was decided by a u th o r! tie s  o f the College th a t  during the 
195E-1953 school year an evaluation of every phase of the to ta l  Col­
lege  program should be undertaken* A committee from the College*e 
fa c u lty  and adm in istration  xmt appointed by the College President* 
and they  evolved the operational o u tlin e  fo r  carrying out the  ©elf- 
evaulatlon# This operational o u tlin e  was divided in to  th ree  major 
a reae t ( 1 ) area o f educational aims and moans5 ( 2) area of ach in ie -
Service* The program ca rried  on by the Personnel
5
t r a t i o n f i n a n c e ,  and p lan t j and (3 ) area  o f students and student 
l ife *  Included in  the  area  o f students and student l i f e  were th e  
followings
1. Departmental Clubs
2. S o ro ritie s  and F ra te rn itie s
3c Student Government
k* The Honor System
5# Social A ffa irs
6. Holigious A c tiv itie s
? . Student Publications
a . le c tu re s , Concerts, and Art Exhibits
% Special In te re s t  Clubs
10. Freshraan-Sophomore Advisors
n . Departmental Advisors
12. Testing
13* O rientation
lii. D istribu tion  Courses
15. F ie lds of Concentration
1 4 The Counseling Office
The present study i s  concerned with the  areas of te n  through 
s ix teen . In  se lec tin g  a means of securing the  data  fo r  these  areas, 
th e  m erits and lim ita tio n s  o f each research method were c a re fu lly  
weighed by those concerned with the  design of th e  study, and i t  was 
decided th a t  questionnaire data would f u l f i l l  th e  purposes o f the  
study.
The i n i t i a l  plans o f th e  Committee of th e  Self-.Evaluation were 
to  in v es tig a te  every phase o f student l i f e .  For th i s  reason those 
people who served in  advisory or o ther cap ac ities  w ith the  student 
a c t iv i t ie s  l i s t e d  above, were informed of the study and asked to  
submit items fo r  the  questionnaire . Because those planning the  study 
were not i f $ 4ia te ly  acquainted with a l l  o f the areas o f student l i f e ,  
i t  seemed th a t  th is  procedure would a id  in  making the study more tho­
rough and comprehensive. The f in a l  instrument was prepared by a
committee o f the  fa c u lty  and by graduate s tuden ts , and the  present 
study l a  concerned w ith an analysis of the  data  gathered from se lec ­
te d  section® o f the  t o ta l  questionnaire*
In  th e  construction  o f th e  questionnaire , each item  was designed 
with th ree  possib le  responses* In  some sections o f the  questionnaire 
possib le  responses were (1). yes, (2) no, ( 3) uncerta in  o r no opinion, 
which was designated by *?*♦ In  other se c tio n s , th e  possib le  re s ­
ponses were (1) a l l ,  {2} most, and (3) few. The f in a l  category, 
whose item s perta ined  to  the  Counseling O ffice , was a  checklist*
The item s were constructed in  th is  manner so th a t they  could 
be machine scored and thus make possib le  the tab u la tio n  of the  data  
collected* However, by .lim iting the  responses to  th ree  possib le  
choices, some o f the  re a l  meaning o f  th e  responses was lo st*  A fter 
inspection  o f the  data  i t  m s shown th a t  many items proved to  be of 
such a  nature th a t  c e r ta in  respondents added no ta tions to  th e i r  re ­
sponse as they  d id  not f e e l  they could accurately  in d ic a te  th e i r  
opinion w ith in  th e  framework of the  responses provided* I t  i s  re ­
g re tta b le  th a t  thore  were no provisions made fo r  such responses, but 
i t  was agreed by the  Self-E valuation Committee th a t  th e  necessity  
o f obtaining data  in  a usuable form ju s t i f ie d  the  method of construc­
t io n  of the  questionnaire .
With th e  completion o f the  construction  of the  questionnaire , 
th e  problem of how i t  could b est be administered arose* I t  was de­
cided by the  Self-E valuation Committee th a t  the  g re a te s t response to  
th e  questionnaire  would be secured i f  I t  were adm inistered during a
?
c la ss  period when th e  la rg e s t possible, number o f students were in  
class* .Through the  cooperation of College adm inistrative o f f ic ia ls ,  
th e  te n  o ‘clock c la ss  period o f Wednesday, February 18, 1953# was 
s e t  aside  fo r  studen ts to  respond to  the  questionnaire, those s tu ­
dents who did  not lave  c la ss  a t  th a t  time were requested to  repo rt 
to  th e  College auditorium  where th e  instrum ent was adm inistered by 
a  member o f  the  fa c u lty . This process proved very successfu l as 
1,123 o f  a  population of 1, 56U responded,
When th e  questionnaires had been completed, they  were sen t to  
Norfolk, V irg in ia , to  Customer Service Bureau o f the In te rn a tio n a l 
Business Machines Corporation, where the  punched card method was used 
in  tra n s fe rr in g  th e  raw data  to  a more workable form. The advantages 
o f th e  punched card method are much too numerous to  mention in  th is  
paper, but are  enumerated and explained in  The Punched Card. Method I* 
Colleges and U n iv e rs itie s . The. .punched cards- were then brought back 
to  the  College where they  were so rted  and tab u la ted  by th e  personnel 
of th e  College tab u la tin g  o ff ic e .
Fourteen d iffe re n t item s perta in ing  to  the personal background 
of the  respondent were included on th e  face sheet of the  questionnaire . 
Included in  these  items were questions on academic c la ss , sex , perma­
nent residence, and the  l ik e  (see Appendix A). These items were in ­
cluded so th a t  the  data  fo r  any and/or a l l  o f the  items could be
-Iinr .1 inr trr- '« r  iirrmitvrr nr mu m
0 , W, Bachne, e d ito r , The Punched Card Method In  Colleges 
And U n iv e rs itie s . (New- York* ^ T o S ^ I s n ^ v e r s i ty ^ e s s ^  193577^
pp#r iu 2 & rn
acompared; fo r  example, th© responses of a l l  freshmen fo r  a  p a r t i ­
c u la r Item could he compared to  those of sen io rs , ju n io rs , or 
sophomores, and In  th i s  way, i t  was possib le  to  determine i f  th e re  
were any d ifferences between th e  responses o f freshmen and the  o ther 
classes* In  l ik e  manner th e  responses o f males and females could be 
compared, as w ell a© those liv in g  in  V irg in ia and those resid ing  e lse ­
where.
Excluding compilation o f the  to ta ls  o f th e  various possib le 
responses fo r  each item , which was the f i r s t  and most important com­
p ila t io n , th is  study has been concerned with only two of the  categories 
appearing on th e  face sheet; (1 ) sex , and (2) academic c la s s .
the  responses made by males fo r  each item  upon which th is  r e ­
port i s  based were tab u la ted  and compared to  th© responses made by 
females to  see i f  th e re  were any d ifferences in  the  opinions o f male 
and female s tuden ts . Th® responses of freshmen were compared to  the  
o ther academic c la sses  in  those sections o f the  questionnaire con­
cerned w ith areas in  which d e f in ite  changes have been made in  the  
program during th e  past few years , th is  was done to  see i f  program 
changes brought about any changes in  the opinions of studen ts .
th e  raw d a ta , which had been obtained through th e  process 
mentioned above, was converted to  percentages. These percentages 
were based on th e  t o ta l  number p a rtic ip a tin g  in  the  study. A ll 
percentages were rounded o f f  to  th e i r  neares t s ig n if ic a n t number*
This explains th e  apparent d iscrepancies in  the  t o t a l  o f the  per­
centages fo r  soma item s, I t  should a lso  be noted here th a t  because
9so m ay  did not respond to  a l l  o f the  items* th© percentage o f 
ttno responses** was computed fo r  each item*
? .  LIMITATIONS OF THE SfOTf
Each o f  th e  lim ita tio n s  discussed p e rta in  to  th e  procedure 
which was used in  the  o v e ra ll questionnaire study prepared as a p a rt 
o f th e  to ta l  College evaluation* Since th is  study represen ts an 
an a ly sis  o f se lec ted  sec tio n s o f th is  instrum ent, th e  asm  l im ita ­
tio n s  apply to  th i s  study*
th e  questionnaire method* The weaknesses and shortcomings 
o f t h i s  method are  d iscussed very  fuH y in  Good, B arr, and Scu tes1 
Methodology o f Educational Research. ^  I t  has not been the  purpose 
o f th is  paper to  discuss a l l  of th© lim ita tio n s  o f th e  questionnaire, 
but c e r ta in  weaknesses are  her© noted which seem most p e rtin en t to  
th is  study.
1* A ll questions do not have th e  earn© meaning to  everyone 
p a r tic ip a tin g  in  th e  study and o ften  the  responses are  colored 
by these  d if fe re n t in te rp re ta t io n s«
2. Questions are  o ften  d i f f ic u l t  to  construct without un­
in te n tio n a lly  pointing to  a desired  response, e sp ec ia lly  i s  
th is  so in  questionnaire® dealing with opinions.
3* Many questions cannot be answered by an absolute yes o r 
no, a l l  o r few, but o ften  reserva tions should be made*
3 C arter V* Good, A* S. Barr, and Ibuglas E* Seates, The 
Methodology o f Educational Research (Mew fo rk  and London! B* 
Appleton-Gentujry Compaoy> i 93^J^ pp* 32i*~3l*3.
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lack  of d e ta i l  in  the  study* Th© instrum ent used was designed 
as a means o f in v es tig a tin g  a l l  phases of student l i f e  a t  th e  College 
o f  l&lliam and Mary* The Conwdttee of the  Self-Evaluation of the 
College f e l t  i t  would be more d e s irab le  to  d is tr ib u te  a  questionnaire 
which covered the  im portant poin ts o f a l l  of the  aspects o f student 
l i f e  to  as many students as they could reach ra th e r  than to  in v e s ti­
gate in  g re a te r  d e ta i l  w ith a sroaller ample* For th is  reason most 
o f th e  Items of th e  questionnaire searched fo r  only the  student *s 
opinion in  h is  response and was no t concerned with why he responded 
as he did* To have been more meaningful, the  study should have gone 
in to  g rea te r de ta il*
CHAPTEE XX
■PHBSEHTATtCK OP THE BATA 
AND THE DISCUSSION OF FINDINGS
The data presented in  th is  chapter were obtained from those 
items of th© questionnaire w ith which th is  repo rt was concerned*
The dais are  presented in  tab u la r form fo r  each of the sections in ­
vestiga ted  which ares (1) The freshman-sophomore advisory program)
(2) The departmental advisory program, which was responded to  only 
by ju n io r  and sen io r c lasses) (3) The te s tin g  program) {&) The o r i ­
en ta tio n  program) (5) The a t t i tu d e  of students toward the fa c u lty  
in  d is tr ib u tio n  courses) ( 6) The a tt i tu d e  toward the fa c u lty  in  the 
f ie ld s  of concentration) and (7) The sec tion  perta in ing  to  reasons 
fo r  v is i t in g  o r reasons fo r  not v is i t in g  the College Counseling 
Office*
Immediately following each sec tio n , the find ings of the study 
a re  revealed# No attem pt was mad© to  o ffe r  explanations as to  why 
the data resu lted  as they d id , but ra th e r  the p resen ta tion  was in  
te rn s  of th© fac tu a l inform ation which was derived from the data*
X* DESCRIPTION OF THE SAMPLE
Following i s  the data which were obtained from the face sheet 
of the questionnaire and which p resen ts a numerical descrip tion  of 
the sacpie who p a rtic ip a te d  in  th is  study.
C lassi Freshman, 366) Sophomore, 282) Jun io rs, 2J8| Seniors, 
228) Gradual© Students, XI) Special C la s s if ic a tio n s , 2*
Sext Male, E85j Female, 629; (9 did not respond).
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Are you from V irginia? Yes, 5591 Mo, 564.
Do you l iv e  on campus? Yes, 992j o ff  campus, 131*
I f  you l iv e  o ff  campus, do you commute? Yes, 2Wj  Live in  
Williamsburg, 88) (15 did not respond).
Did you enter William and Mary In September? 1031) Febru­
ary, 65) June 2?*
Did you e n te r William and Kary as a tra n s fe r  student? Yes,
143i Mo, 902) (?8 did not respond).
From what type high school did you graduate? P ub lic , 971) 
P riv a te , 152.
Are you a member of a church? Yes, 969) No, 134*
Do you a tten d  services regularly? Yes, 562; Occasionally, 
409; Seldom, 152*
Are you a member of a f r a te rn i ty  or so ro rity?  Yes, 722)
No, 401; ( I f  you ar© a pledge, check »yesfl)*
Are you a t  William and Mary on a scholarship? Yes, 188)
No, 935.
Are you a veteran? Yes, 42; No, lo S l.
Do you work part-tim e? Yes 293) Mo, 630*
The sample was obtained from the e n tire  studen t body of the 
College of William and Mary and includes 1,123 respondents of a 
to ta l  population o f 1,564. The responses fo r  a l l  of the data  which 
follow , have been expressed in  percentages of the to ta l  possib le  
responses fo r  each item , ra th e r  than merely upon the to ta l  number 
who responded to  the item*
The percentages fo r  the t o ta l  group were based upon 1,123 
cases except in  those sections which perta ined  only to  jun io rs  and 
sen io rs. The percentages fo r  the ju n io r and sen ior to ta ls  were 
based upon 466 cases. Because nine students omitted the item on 
the face sheet which designated th e ir  sex, th e i r  re s u lts  could not 
be included in  the breakdown of men students and women studen ts , a l ­
though th e i r  responses were used in  computing percentages fo r  the 
to ta l  group. Of these nine omissions, s ix  are  revealed in  the data 
perta in in g  only to  jun io rs and seniors*
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XI. FEESJHAH-SCPHCMORB ADVISOR! PROSHAM
Tmi data presented in  Table I  were obtained from the section  
o f the  questionnaire which d e a lt w ith the freshman-sophomore advisor 
program* The data are  d isclosed  in  percentage form and broken down 
in to  th ree  categories? (1) The responses o f the to ta l  groupj (2)
The responses of the men students j and (3) The responses o f the 
women studen ts ,
The items on the freshman-sophomor© advisor program were so 
s ta te d  th a t  i f  the program were successful and functioning adequately, 
there  would have been a preponderance of the responses f a l l in g  in  
th© tfyosn ca tego ries . The data do not reveal th is  to  be the  cas©f 
in  f a c t ,  in  only item  26 did the  "yes” category receive a 50 per 
cen t response of the to ta l  sample. Furthermore th is  was the only 
item of th© four asked which received a g rea te r ”yes,f than tfnon 
response.
In item 25, le s s  than one of th ree  students believed th a t 
th e i r  freshraan-sophomora adv iso r was e ffe c tiv e  in  helping them se­
l e c t  the b est possib le  program of courses* In  f a c t ,  more than one 
of two students responded to  the e f fe c t  th a t  th e i r  advisors were in ­
e ffe c tiv e . I t  i s  a lso  noted th a t  the percentages of men students 
who responded in  each category n early  coincided w ith those of the 
women studen ts.
Only 50 per cent o f the students rep lied  th a t th e ir  advisors 
were fa m ilia r  w ith the requirements and p o s s ib i l i t ie s  fo r  tra in in g
1 4
TABUS X
3TUD&BT OP1NXOR CQBCEEBXRG THE mBItf^-SOPHOMORE AMIS® PROGRAM
Item T otal
C*i*X123)
The Percentage o f Students 
’ Hale 
(n-485)
Female
(n-629)
fee Bo ?a NRb fee Bo ? BE le e Bo 7 m
as. Hid yon fe e l  ycmr freahman-sophomore advisor wee 
e ffe c tiv e  in  helping yon to  se le c t th e  host possi­
b le  program o f courses fo r  you? 31 35 8 6 31 50 8 5 31 50 7 6
•nO 
...
m Hid your freshman-sophomor© advisor seem to  be 
fam ilia r  w ith  th e  requirements and the possib i­
l i t i e s  fo r  tra in in g  provided a t  William and Mary? 50 33 11 6 49 34 i a 5 51 33 10 6
27, Hid your freshman-sophomor© advisor give -you adequate 
a ss is tan ce  in  .selecting a  major? 'U 50 17 9 33 50 15 f i a 59 19 10
20. Have you f e l t  f re e  to  go to  your fr© ehman-aophomore
advisor fo r  help  o th er than  in  th e  se lec tio n  of 
courses and fo r  re g is tra tio n ? 31 53 10 6 35 50 10 5 28 : V
* 
; V
t
■ 
te*
 
. O 7
d ?«undecided or no opinion
b HBSfc© response
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provided by Uilliam  and Mary, while 33 per cent responded th a t 
th e i r  advisors seemed to  be unfam iliar w ith these College requ ire­
ments and p o s s ib i l i t ie s  (see  item 26). Again there appears to  be 
l i t t l e  d ifference in  the opinion of women and men students concerning 
th is  item.
On fu r th e r  examination of the data* i t  should be noted th a t 
only 16 per cen t of the to ta l  students responding to  the question­
n a ire  were o f the  opinion th a t  th e i r  freshman-scphomore advisor 
gave them adequate assistance  in  se lec tin g  a major f ie ld  of concen­
tra t io n . The data show th a t a s l ig h t  d ifference ex isted  in  the re ­
sponses of men students to  women students concerning th is  item.
Twenty p e r  cen t of the men students answered p o s itiv e ly  while only 
12 p e r cent of the women students responded p o s itiv e ly .
In  the f in a l  Item of the section* the data again show a la rg e  
m ajo rity  of negative responses and only a s l ig h t  d ifference  ex is tin g  
in  th© opinions o f men and women students. Less than one o f three 
students responded th a t they f e l t  free  to go to th e ir  freehman-sopho- 
more adv isor fo r  help o ther than in  the se lec tio n  of courses and fo r  
reg is tra tio n *  while more than h a lf  responded th a t  they did  no t fe e l 
free  to  do so.
III. DEPARTMENTAL ADVISORS
In  Table I I  the data representing the opinions o f ju n io r and 
sen io r students concerning departmental advisors a re  depicted. These 
data are  divided in to  three categories* (1) How th© to ta l  sample
utieepoadod to  each item j ( 2) Hew th© non students responded t© each 
item j end (3) Hem the women students responded to  each item .
I t  should be explained th a t  the percentages fo r  the to ta l  
sample were computed fro© 466 ju n io r  and sen ior respondents* I s  
was mentioned previously* s ix  respondents were omitted from the 
eomperisen of men students to  women students# Freshmen and sopho- 
more students were not able to  respond to  these items because they 
&3Ns not assigned advisors in  th e i r  concentration u n ti l  the beginning
1
of th® ju n io r  year.
fn a ly s ia  o f the data derived from item 29 shows th a t  70 per 
cen t o f th© to ta l*  6? per cen t o f the men studen ts , and 73 p e r cen t 
of the women students believe th e i r  major advisor to  be in te re s te d  
in  helping them s e le c t  the b e s t program of courses* Only 19 per 
cen t o f the t o ta l ,  20 p e r cen t o f the men ©tudnet®.* and 10 p e r cen t 
of th® women students said  th a t  th e i r  major advisor wm  not in te re s ­
ted  in  helping the student s e le c t  the b e s t program of courses* Bine 
p e r cent ware in  the »?» category of each d iv is ion  of the data*
When asked whether th e ir  major advisor had in s is te d  th a t  they 
take c e r ta in  courses not required fo r  graduation, 13 p e r  cen t o f the  
to ta l  sample responded «yesw while 83 per can t responded wno .w 
This compares w ith a 16 p er cen t affirm ative  rep ly  of men students 
and 9 p e r cen t a ffirm ative  rep ly  by women students and a  negative 
response of 75 par cen t and 91 per cent fo r  men and women students 
resp ec tiv e ly .
Sixty-two per cen t o f the to ta l  sample responded th a t  th e i r
m  
t m m  u  
s m r n t  o m i m  m c m i m  m m t t m u t  m m m  (junxcr3 m b  s m i m  m m ) "
Item t o t a l  
. Cn-466)
th e  F e rc S s g a  o f s I S e a l s m* 
Mate
......................Jn ~ 2 3 Il...................
Female 
_isS222iL_
fee H© t a fee II© ? SB Tea 1© ? S i
m* Co you fo o l th a t  your major adv isor to  In te re s ted  
.in help ing  you to  eeXeeb th e  host program o f 
courses fo r  .you? 70 I f 9 a 67 20. 9 4 73 18 9 0
30. Hu© your major advisor in s is te d  th a t  you take  
c e r ta in  courses which are not requ ired  fo r  gradu­
a tion? 13 63 2 a 16 75 4 5 .9 91 0 §
31, Does your major advisor see© to  have a broad 
knowledge o f  th e  advantages o f courses t o  he 
se lec ted  as e lec tiv es? 62 m 15 3 63 SSL 22 4 62 I f I f 0
32, Have your i^lationsiiips with your major advisor 
been pleasant? 66 5 t 2 81 7 7 5 91 4 5 0
33* Has yow major advisor ever discussed th e  possi­
ble ne^ct steps of training and employment after 
completing .your major and. graduating' from William 
and Hagy? 43 ’ m X 3 r 46 46 2 6 39 61 0 0
a 7«tundecide4 ©r .no opinion
b *®*no response
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major advisor seemed to  have a  broad knowledge of the courses to  
be se lec ted  as e lec tiv e  courses, while 20 per cent rep lied  opposi­
tely* F ifteen  per cent were undecided or of no opinion in  regard 
to  t ’n ic  item and 3 per cen t did not respond. The percentages fo r  
men students and women students almost corresponded to  those of the 
to ta l  group.
The 3tudent~facuity  re la tio n sh ip s  are  touched upon in  item  
32,  and 86 per cen t of the to ta l  sample responded th a t th e ir  r e la ­
tionsh ips with th e i r  major advisor had been p leasan t, Bighty-one 
per cent of the men students and 91 por cent of the women students 
responded th a t a p leasan t re la tio n sh ip  ex is ted  between them and th e i r  
major advisor# Only 5 per cent of the to ta l  sample, 7 per cent of 
the men students, and & p er cent of the women students responded 
negative ly  to  the item*
In  the f in a l  item of the sec tio n , the student was asked whe­
th e r  h is  major advisor ever discussed possible  next steps of t r a in ­
ing and employment a f te r  graduation from William and Mary. Only h3 
p e r cent responded Myesn to  the item and 53 p e r cen t responded “no” 
and k  per cent responded in  the ,f7lf category or did no t respond a t  
a ll#  The opinion of men students was evenly divided w ith h6 per 
cent answering "yee” and the same percentage answering ,Jno .n Eight 
p e r cent of the men students were in  the l a s t  two categories# By 
comparison, only 39 per cent of the women students responded MyesM 
and 61 per cen t responded !,no*n
1?* THE TESOTG PROGRAM
In Table I I I  the data  derived from the section  on the te s tin g  
program ©f  the College are  presented. The data are  presented in  per** 
centage form by the following d iv is io n s i (1) How the to ta l  sample 
responded to the items |  (2) How the men students responded to  the 
items} and (3) How the women students responded to  the Items*
An analysis of the data  perta in ing  to  items 3k-37* which a re  
concerned with the te s tin g  program of the College’s o rien ta tio n  pro- 
gran reveals th a t  s l ig h tly  le s s  than two of th ree  students understood 
the purpose of taking these tests*  This r e la tiv e ly  low percentage 
might be © plained  by the f a c t  th a t  students are unusually busy 
during the o rien ta tio n  period , a re  u su a lly  excited# and are  anxious 
to  p a r tic ip a te  in  the more in te re s tin g  p a rts  o f the o rien ta tio n  pro­
gram, and they place te s ts  in  a position  of minor importance. I t  
may a lso  be th a t during the o rien ta tio n  period the purposes of the 
te s ts  are  poorly explained, and the student does not seek out these 
purposes him self. As the data show, there i s  l i t t l e  d ifference  be­
tween the opinion of men students and women students concerning the 
understanding of the purposes ©f the te s tin g  program.
F urther, the data show th a t  only UO per cent of the to ta l  
students responded th a t  they had had the re s u l ts  of th e i r  te s t s  ex­
plained  to  them* In  the same item , 51 per cent of the women students 
responded p o s itiv e ly  while only 32 p e r cen t of the men students re ­
sponded affirm atively*
TABLE i n
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Item Total
<n=1123)
The Percentage o f Students 
Male 
(n=485)
Female
(n=629)
Fes No ?a HBb Tea No ? NR fee No ? NR
34. Did you know the purpose of tak ing  te a ts  during 
the  o r ie n ta tio n  period? 61 33 3 3 58 34 5 3 63 32 3 2
35. Have the  r e s u l ts  o f  these  t e s t s  been' explained 
to  you? 40 54 2 4 32 60 3 5 51 46 1.5 1.5
1
36. Were the t e s t  r e s u l ts  h e lp fu l in  in d ica tin g  your 
s tren g th s  and weaknesses? 27 36 26 11 23 40 27 10 31 34 24 11
37. Did you f e e l  th a t  t e s ts  were given too soon a f te r  
your a r r iv a l  a t  William and Mary? 24 63 11 2 25 56 16 3 23 68 7 2
38* Have you ever taken a d d itio n a l test©  in  the  
Counseling O ffice , such a© vocational in te r e s t  
te s t s  and a p titu d e  te s ts ? 16 80 1 3 16 78 2 4 17 81 .5 1*5
39. Were th e  f a c i l i t i e s  f o r  tak ing  these t e s t s  
adequate? 17 2 2 79 18 2 2 78 15 2 2 81
40. l a s  the  in te rp re ta tio n  o f  these  ad d itio n a l 
t e s t  r e s u l ts  helpful? 10 5 4 81 10 5 6 79 11 6 2 81
a frundeclded or no opinion
b NRsno response
a
In  item 36* the data show th a t 2? per cent of the respondents 
believed th a t  the explanation of th e i r  t e s t  r e s u l ts  had proved help** 
fu l  to  them* Since only h0 per cen t of the to ta l  sample had th e i r  
t e s t  re s u l ts  explained (see  item 35)* i t  i s  evident th a t  to  nearly  
th ree  of fou r students the explanation of the re s u lts  proved helpful* 
fu r th e r  comparison of the two item s reveals th a t  while only 32 per 
cent of the men students and 5l  per cen t of the women students re ­
ceived an explanation o f th e i r  t e s t  r e s u l ts ,  23 p a r cen t of the men 
students and 31 per cen t o f the women students thought these  expla­
nations were helpful* Ih&i is* of every three men students who had 
the t e s t  re s u lts  explained* more than two of the th ree  f e l t  these 
r e s u l ts  were h e lp fu l5 in  l ik e  manner* more than th ree  of f iv e  women 
students were of Hie same opinion* This poin ts up the p o s s ib i l i ty  
th a t  i f  the t e s t  re s u lts  of a l l  of the students had been explained* 
many more students would understand th e i r  streng ths and weaknesses 
and thereby would be b e t te r  able to  cope with the many problems 
they face*
Only about one of fo u r students believed th a t  these te s ts  
adm inistered too soon a f t e r  th e i r  a r r iv a l  a t  William and Kary* and 
there  was l i t t l e  d ifference  of opinion between men and women students 
concerning th is  item*
The data show in  item 38 th a t  only 16 p er cent o f the students 
had taken advantage of add itiona l te s tin g  by the Counseling Office* 
£ l$ ity  p er cent responded th a t  they had not taken any a d d itio n a l te s ts  
and the  comparison of men to  women students shows re la t iv e ly  l i t t l e
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d ifference  between the data presented fo r  the to ta ls*
In  explanation of the la rg e  percentage who did not respond 
to  itoiss 39 and k09 only those who responded a ffirm ativ e ly  to  item 
38 were to  respond to these item s. An overwhelming percentage of 
those responding to  the Item responded th a t  the f a c i l i t i e s  fo r  talcing 
these te s ts  were adequate, and nearly  two of three students were of 
the opinion th a t  in te rp re ta tio n  of these add itional t e s t  re s u l ts  
proved h e lp fu l.
Y* THE OBIHiTAflOH PR0&BAB
Student»s responses to  the items on the o rien ta tio n  program 
are  disclosed  In  fab le  IY. To a sce rta in  I f  d ifferences of opinion 
ex is ted  between the various academic c la sse s , the data from the re* 
sponses fo r  freshmen, sophomores, ju n io rs , sen io rs, and graduate 
students are presented under those headings* Also the to ta ls  are  
again shown, as w ell as the percentages fo r  men students and women 
studen ts.
All of the item s in  th is  sec tion  of the questionnaire in* 
quired in to  the various aspects of the formal program of in troduc­
tio n  of new students to the College* Since each of the items was 
so worded th a t  a p o s itiv e  response would in d ica te  the program was 
functioning w ell in  th a t  p a r t ic u la r  a rea , one might surmise by 
merely glancing a t  the to ta l  d a ta , th a t  the program was functioning 
w ell as a whole,- however, before a genera lisa tion  of th is  kind should 
be made, each item should be c a re fu lly  analysed.
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7UTABLE 1V
STHDIflf OPXfciOi OGRCfcfifilNG THE CBlLSTATlOh S0(^iM
Percentages o f Students
Item Total Kale* females Freshmen Sophomores Juniors Seniors & Graduates
(0*1123) <a«485) (*i*629). (*1*366) (n»282) (n*238) (6*237)
See So ?a HB1* lee  ho ? -HR fas Ho f hB tm m ? MR tm fie ? h0 lee Ho ? IE . tm, m ? HE
41# DM the orientation program serve 
to  acquaint you with the general 
liv ing arrangements of your dormi­
tory? 6? 22 6 5 50 14 f  7 79 14 4 3 68 21 8 3 77 14 4 5 63 2? 6 4 59 3  5 9
42* Was your introduction to  the various 
student a ctiv itie s  on campus ade­
quate? 52 30 6 4 47 41 7 5 57 35 5 3 50 41 6 3 65 25 7 3 50 40 7 3 43 44 5 0
43* Was the information on study tech­
niques and time budgeting useful
to you? 27 55 14 4 25 51 18 6 28 57 U  4 38 47 H  4 27 56 13 4 10 63 16 3 18 57 16 9
44* Was .your group leader or sponsor 
helpful in providing informal ion
and answering questions? ' 73 15 6 4 67 I f  8 6 02 13 3 2 82 12 4 2 77 -14 7 2 69 20 7 4 60 a  7 12
45* Did the orientation program fami­
lia r ise  you with the College his­
tory* traditions* and customs? 72 17 7 4 66 19 10 5 76 1? 4 3 77 12 f  4 74 17 7 2 77 14 6 3 57 28 9 6
46* Was the information you received
from- the Indian Handbook helpful? 67 4 5 4 83 5 6 6 90 3 5 2 91 2 5 2 90 3 4 3 86 4 6 4 78 9 6 7
47* Was the orientation program as a 
whole helpful in introducing you
to  l i f e  at ijfiUiam and Kary? 78 U  7 4 73 11 9 7 61 11 6 2 78 10 8 4 84 7  7 2 77' 13 6 4 , 69 15 6 8
8 ?=undocided or no opinion
zk
In  item 1&, 67 per cent of the to ta l  respondents ind icated  
th a t  the o rien ta tio n  program served to  acquaint them w ith the 
general liv in g  arrangements of th e i r  dormitory* However a g rea t 
d ifference  of opinion e x is ts  between men students and women s tu ­
d en ts . Only 50 p er cent of the  men responded p o s itiv e ly  while 79 
per cen t o f  the women responded in  the a f f im a t iv e . This d ifference  
could be influenced by the f a c t  th a t  many of the menfs donrdtories 
iiava no housemother* while a l l  of the women*s dorm itories do* and 
housemothers a re  instrum ental in  improving dormitory liv in g  arrange­
ments* The sophomore class*  w ith a 77 per cent a ffirm ative  response, 
had the  la rg e s t  percentage of p o sitiv e  responses to  the item and the 
sen io rs and graduate studen ts the low est w ith $9 per cent*
In  the area of in troduction  to  the various student a c t iv i t ie s  
on campus, only $2 per cen t of the  to ta l  respondents rep lied  th a t 
th e i r  in troduction  to  these a c t iv i t ie s  was adequate, while 33 per 
cen t responded th a t  they believed th e i r  in troduction  to  be inade­
quate* Ten per cen t were e i th e r  In  doubt o r d id  n o t respond to  the 
item* Again a la rg e  d ifference  of opinion ex isted  between men s tu ­
den ts , h i  per cent of whom responded p o s itiv e ly , and women studen ts, 
57 par cent of whom responded positively*  Once more the sophomores 
had the h ighest p o sitiv e  response o f the academic c la sse s , 65 p er 
cen t, and the sen iors and graduate students the low est, 1*3 per cent*
The opinions expressed by the students ind icated  th a t the 
o rien ta tio n  program was functioning  adequately with one exception. 
This exception occurred in  item  1*3, which asked i f  the inform ation
on study techniques and t i r e  budgeting wore h e lp fu l, shows th a t  
only  2? p e r cent of the to ta l  a/ospondents answered a ffirm ativ e ly
a s  compared to  a 55 p ar cen t negative response. There was prac-
/
id e a lly  no d ifference  in  the responses of men students and women 
students# By academic c la s s , the freshmen, w ith 36 p e r  cen t showed 
iii© g re a te s t  p o sitiv e  response, while the jun io rs  and sen iors and 
graduate students show the low est p o sitiv e  response w ith 18 per 
cent each#
The remainder of the item s need l i t t l e  explanation fo r  the 
percentage of p o sitiv e  responses dominates almost completely the 
percentage of negative responses* In  a l l  of the data  of th is  sec­
tio n  two s ig n if ic a n t p a tte rn s  a re  evident} f i r s t ,  in  every item 
there  i s  a major d ifference  of opinion between men students an! 
women studen ts, and secondly, in  evexy item there i s  a marked d i f ­
ference between the opinions o f freshmen and the sen iors and gradu­
a te  students*
One of the possib le explanations fo r  the d iffe rence  in  men 
studen ts * opinion and women students* opinion could be th a t  the 
program of o rien ta tio n  fo r  voasn studen ts i s  b e t te r  organised and 
b e t te r  executed. I t  has only been in  the past two o r  th ree  years 
th a t  much emphasis has been placed on the o rien ta tio n  of men s tu ­
d en ts , while the women*e o rien ta tio n  program has boon stressed  fo r  
many years*
The f a c t  th a t  a g re a te r  proportion of freshmen responded 
p o s itiv e ly  to  the items p e rta in ing  to  o rien ta tio n  than ddd sen iors
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and graduate studen ts ( in  f a c t ,  they showed a g rea te r  p o s itiv e  
response to  a l l  o f the items than any of’ the academic c la sses  w ith 
the exception of the sophomores in  items 1*1 and 1*2) may he a tto ri- 
toutad to  tiro fa c to rs j f i r s t ,  c e r ta in  changes have been made in  the 
o rien ta tio n  program during the p a s t year and these  Changes may have 
e ffec ted  the  opinions o f the freshmen, and second, the  o rien ta tio n  
program i s  ©ore fre sh  in  the minds o f the freshmen than any o ther 
academic c la s s ,
v i .  fa c u lty  m  m .B m .m non  courses
The follow ing tab le  i l l u s t r a te s  the data which were obtained 
threw#! studen t opinion in  responding to  the section  of the question­
n a ire  on the e x is tin g  re la tio n sh ip s  between studen ts and the  fa c u lty  
in  d is tr ib u tio n  courses# D istrib u tio n  courses a re  those courses 
which a re  required toy the  College o f a l l  s tuden ts , u su a lly  during 
the freshman and sophomore yf&re*
Like Table XV, the data  in  Table V are  divided in to  the 
following? (1) The responses o f the to ta l  group! (2) The responses 
of tli© men studentsf (3) The responses o f the women students! and 
(h) 'Hi© responses o f the academic c la sse s . In  th is  tab le  the  po ssi­
b le  responses to  the  item s a re  in  terms o f (1 ) a l l ,  (2) most, ( 3) few, 
and (h) those no t responding.
The f i r s t  item o f th is  sec tion  i s  concerned with the  a v a ila ­
b i l i t y  of in s tru c to rs  fo r  ind iv idua l conferences. The data  show 
only 38 p e r cen t o f the  to ta l  sample responded th a t  they  believed
2?
TABLE V
STUDEBT omiC® OOKGESNIMO THE
w m m  m  m m B m m  Qzmarn
Item Total Males
(CP486)
Females
Fereot&sgss o f  Students
Sophcoores 
(fp$£&) (m*2S2)
Junior*
{ii*238)
Seniors 4 
(n»23'
Graduates
A ll Most tm A ll Most Few m Ail $08fe F«w ia A ll Meet Few 88 A ll Meet few Mi Ail mm tew i ll All'Most Few 8R .
48 ♦ Are yew  tastrufltor* readily aim!!** 
able for individual eaofereoceo? 38 $1 8 3 35 S3 f 3 40 49 8 3 48 ' 43 f a a 51 8 0 16 60 10 4 30 56 12 a
49* Do you fe e l f re e  to  consult with 
your instructors when feta, want ad~ 
trie#- or help? 44 40 13 3 46 40 11 3 43 m i s 2 49 I f  11 i 49 3? 14 0 36 45 14 5 41 44 14 i
so* Bern your in s tru c to rs  encouraged 
you to consult the® ou tside  o f  c la ss  
fo r  ind iv idua l help? 24 42 31 $ 22 42 33 3 26 42 29 3 37 63 I f 3 22 45 32 I 16 40 40 6 16 38 43 3
n * Do- fo u  fee l «t tas® when taUdng to  
an instructor outside  o f  c lass? 33 m 16 3 36 4? 13 4 31 48 I f 4 I f  43 I f 3 35 48 16 1 26 51 18 5 32 51 14 3
52# Do you t m l  th a t  yoor in s tru c to rs  
a re  In te re s te d  Sa your personal pro* 
biotas not d ire c t ly  connected «r&b 
work o f  t h e i r  course? 6 28 62 4 5 35 56 4 6 26 63 S 7 32 56 5 5 .2? 65 3 3 26 66 I 7 as 63 ■ 5
53* Do you f e e l  f re e  t o  disagree with 
your in s tru c to rs  w ithout fear o f  
being psnalissoi o r rid icu led ? 24 45 m 4 2? 43 m 3 21 48 26 5 27 43 '26 4 20 53 24 3 a 48 26 5 24 41 32 3
m f&sgto response
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th a t  a l l  o f th e ir  in s tru c to rs  Here rea d ily  availab le  fo r  ind iv idual 
conferences, while S>1 per cen t responded th a t they thought most o f 
th e i r  in s tru c to rs  were rea d ily  availab le  fo r  ind iv idual conferences* 
In  t i l ls  item , as with the remaining items of th is  sec tion , there  was 
l i t t l e  disagreement between son and women students* T h irty -five  per 
cen t of the men students and 1*0 p e r cent of the women students answe­
red  in  the  "a ll*  category, while 53 per cent of the men and h9 per 
cen t o f the women responded !,mosttf to  the item* In  the breakdown 
by academic c la s s , the freshmen had the la rg e s t  percentage, 1*8 per 
cen t, who believed th a t a l l  of th e i r  in s tru c to rs  were rea d ily  a v a il­
able fo r  indiv idual conferences, while the seniors and graduate 
students had the low est percentage, 30 per cent* The ju n io rs , with 
60 per cen t, had the g re a te s t f!fewlf responses*
In  item h9» which asked i f  the student f e l t  froe  to  consult 
with h is  in s tru c to rs  when he wanted advice or help , the responses 
in  the "all*1 category ranged from a low of 36 p e r cent fo r  tho ju n io r 
c la ss  to  a high of 1*9 per cen t fo r  both the freshmen and sophomores. 
The freshmen had the low est percentage of f^ewr” with 11 p e r cen t as 
the o ther th ree  c lasses  each had 1k  p e r cent* There was l i t t l e  d if ­
ference in  the responses of the to ta l  sample, the men studen ts , and 
the women students*
Thirty-seven per cent o f the freshmen, 22 per cent of the 
sophomores, and 16 per cent of the ju n io rs , seniors and graduate 
students responded th a t a l l  of th e ir  in s tru c to rs  had encouraged the 
student to  consu lt with them outside of c la ss  fo r  ind iv idua l holn*
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In  reference to  th is  same item , the fresh  men had the lowest p e r­
centage of "few* responses, 1? p er cen t, while the sen iors had the 
g re a te s t a t  h3 p e r cent# Again there was re la t iv e ly  l i t t l e  d i f f e r -  ■ 
ence in  the responses of the to ta l  sample, the men students, and the 
women student©.
I t  i s  noted in  item 52 th a t  the la rg e s t  percentage of re ­
sponses f a l l  in  the "few" category with 62 per cent of the to ta l  
ea»ple, 56 per cent of the men studen ts , and 63 per cent of the 
women students responding in  th is  category* The academic classes* 
responses ranged from a low of 56 p e r cent fo r  freshmen to  a high 
of Cf- p e r cen t fo r  ju n io rs . Since th is  Item p e rta in s  to  whether 
students fe e l  th e ir  in s tru c to rs  a re  in te re s te d  in  th e ir  personal pro­
blems not d ire c tly  connected with c la ss  work, i t  i s  obvious th a t 
most students believe th a t  only a very few of the College * s in s tru c ­
tio n a l  s ta f f  show an in te r e s t  in  the personal problems of the student. 
In  review of Table 7, i t  i s  in te re s tin g  to  note th a t  in  almost 
a l l  of the item s, the opinions of the men students and the women s tu ­
den ts were very c lo se ly  a l l ie d .  The tab le  a lso  shows th a t fewer d i f ­
ferences existed  in  the responses of the academic c la sse s , with the 
exception of those prev iously  mentioned,
VII, THE FACULTX IM FIELDS OF C0HCMTHATX0H
The data obtained from the section  of the questionnaire on 
the fa c u lty  in  the f ie ld s  of concentration are  depicted in  Table VI, 
These data were obtained from the opinion of ju n io r and sen io r s tu -
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turns n
& m m ?  Q vm xm  m m % m w  t m  fa c u lty  i s  f ik id s  o f  w c m t r a i i o s  ( ju s io es  asd s m m s  om i)
Item Total
The P e rc e n t || |^ o f  Students Female
(mU66} <«*s237) (m%23)
A ii 8SX5 "SS51 TO®' A ll l o s t  Few HE M l .Most F m . m
54. Are your in s tru c to rs  a v a ilab le  read ily  fo r  
ind iiridual conferences? 60 33 6 1 55 39 5 1 65 26 8 1
55. 0o you f e e l  fre e  to  consu lt w ith your in s t ru c t  
to r s  when you want advice o r  help? 59 34 6 1 55 39 4 2 64 27 8 I
56. Have your in s tru c to rs  encouraged you to  consu lt 
them ou tside  o f c la s s  f o r  in d iv id u a l help? 41 31 2? 1 39 2? 31 3 42 35 22 1
57. Do you f e e l  a t  ease when ta lk in g  to  an in s tru c ­
to r  o u ts id e  o f class? 53 38 8 1 53 37 9 1 52 39 9 0
58* 0o you f e e l  th a t your .instructor© a re  in te re s te d  
in  your personal problems not d ire c tly  connected 
w ith th e  work o f th e i r  course? 23 34 40 3 25 32 42 1 21 37 39 2
59. 0o you f e e l  f re e  to  d isagree with your in s tru c to rs  
w ithout f e a r  o f being penalised o r rid icu led? 46 37 15 2 49 37 13 1 44 37 17 2
aSE«no response
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dents only and a re  d ivided in to  th e  following* ( l )  Hi© responses 
o f the  t o t a l  sample* (2 ) The responses o f men students* and (3)
Hi© responses of women students* In  th is  se c tio n , each item  could 
b© responded to  by * a ll,8 "most,*1 o r  “few***
th e re  ware d is t in c t  d ifferences in  the  opinions o f m n  s tu ­
dents and women students concerning whether o r no t in s tru c to rs  wore 
re a d ily  av a ilab le  fo r  in d iv id u a l conferences* S ix ty -fiv e  per cen t 
o f th e  woman students were o f th e  opinion th a t  a l l  o f th e i r  in s tru c ­
to r s  m m  re a d ily  av a ilab le  fo r  ind iv idua l conferences while only 
55 per cent o f th e  m n  s tudents were of th e  same opinion* t h i r t y -  
n ine per cen t o f  th e  mm studen ts and 26 per cen t o f th e  women 
students in d ica ted  that- most o f th e i r  in s tru c to rs  were re a d ily  
ava ilab le  fo r .in d iv id u a l conferences* th e  fig u res  fo r  thu t o t a l  
sample were 60 per cent in  th e  *©11** category and 33 per cent i n  
th e  “most* category* I t  i s  im possible to  determitte the  reason fo r  
th is  d ifference  o f opinion however th e re  appear to  be two possib i­
l i t i e s *  f i r s t ,  the  women students tend  to  m atricu late  In to  f ie ld s  
o f concentra tion  which d i f f e r  from those o f the  m ajority  o f mm 
studen ts , and second, th e  personality  fac to rs  o f th e  students in ­
fluence whether o r not studen ts f e l t  th e i r  In s tru c to rs  were re a d ily  
av a ilab le  fo r  ind iv idua l conferences* There were re la tiv e ly  sm all 
difference© in  the  t o t a l  sample, men students and women studen ts  In  
th e  Wfew* category and in  those not 'responding to  th e  item*
One of the  most s ig n if ic a n t fac to rs  poin ted  out by th ese  
data  i s  th a t  2? per cent o f the  t o t a l  sample re p lie d  th a t  only few
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of the in s tru c to rs  had encouraged students to consu lt w ith them 
outside of c la ss  fo r  ind iv idual help , while 31 per cen t of the men 
Students and 22 per  cent of tfa© women students rep lied  In  the same 
manner* Ihe sign ificance i s  the percentage of students who responded 
in  the ‘'few1 category was nearly  as la rg e  as those responding in  the 
’’a l l ” and ’’most” categories*
The only item in  the e n tire  section  in  which the ’’few” ca te ­
gory contained a la rg e r  percentage of responses than did  the ’’a l l ” 
o r  ’’most” categories occurred in  item 58* This item ind icated  the 
fee lin g  of the student as to  whether h is  in s tru c to rs  were in te re s te d  
in  h is  personal problems no t d ire c tly  connected with the work of 
th e i r  class* Forty  per cen t of the to ta l  sample re p lied  th a t few 
were in te re s te d  in  th e ir  personal problems, 3k per cent rep lied  
most of th e ir  in s tru c to rs  were in te re s te d  in  these problems, and 
23 p e r cent rep lied  th a t they f e l t  a l l  of th e ir  in s tru c to rs  were 
in te re s te d  in  the studen t’s personal problems not d ire c tly  connected 
w ith th e i r  c la ss  work. Ihc responses to  the same item by men s tu ­
dents reveal th a t k2 per cen t answered ”few,” 32 p e r cen t responded 
"m ost,” and only 25 per cent rep lied  ’’a l l* ” Ihe fig u res  were very 
s im ila r fo r  women students w ith 39 p e r cent in  the ”few” category,
3? p e r cent in  the ’’most” category, and only 21 per cen t in  the “a l l ” 
category.
The data  show in  item 59 th a t  of nearly  fou r students in  ten  
there  was a hesitancy to  disagree with some of the s tu d en t’s in s tru c ­
to rs  w ithout fe a r  of being penalized o r rid iculed* Thirty-seven per 
cent of the to ta l  sample, 3? per cen t of the men studen ts , and 37
33
per cent o f the  women students responded th a t  they  d id  f e e l  free  
to  disagree with th e i r  in s tru c to rs  in  most esses* however th is  
means th a t  th e re  were in s tru c to rs  with whom th e  fea r o f r id ic u le  
end penalty  outweighed a  voice o f disagreement# I t  i s  a lso  o f 
in te r e s t  th a t  15 per cent o f the  t o t a l  sample f e l t  free  to  dis­
agree w ith only a few of th e i r  in structo rs*  th e re  i s  th e  possi­
b i l i t y  however* th a t  th e  student *s p e rso n a lity  could cause th is  
f e d in g  o f no t being f re e  to  d isagree as w ell as th e  f a u l t  ly ing  
w ith th e  in struc to r*
f i l l *  OOUMSEyCHS OffXOl
The f in a l  sec tio n  o f th e  q u estlo m aire—th e  sec tion  per­
ta in in g  to  th e  Counseling Office—was a ch eck lis t divided in to  
two parts* In  the  f i r s t  p a rt o f the  section  th e  respondent was 
asked to  check the  reason or reasons why ho had v is i te d  th e  Coun­
se lin g  O ffice , In  the  second p a rt o f the sec tio n  those student® 
who had no t v is i te d  th e  Counseling Office were asked to  check th e  
reason or reason® why they  had not done 00* Because the  da ta  were 
i n  th e  form o f a c h ec k lis t only th e  percentage who responded to  
each item and th e  percentage who d id  not respond are  disclosed*
One item , number 68* i s  th e  same type as th a t  of th e  o ther 
sections o f th e  study and in d ic a te s  the  respondents1 evaluation  of 
th e i r  v i s i t  to  the Counseling Office*
In  th e  f i r s t  p a rt o f the  data  where studen ts were asked to  
respond to  reasons why they had v is i te d  the  Counseling O ffice, the
m m m t  of
(The following da ta  represen t only
1 went to  the  Counseling O ffice fo
60* For in te rp re ta tio n  o f te  
61* fo r  help  with study tec h  
62. f o r  a ss is tan ce  in  select: 
63* For help in  determining i 
64* To discuss personal affa: 
65. To get inform ation about 
66* To get inform ation about 
than those o ffered  by d l  
6?* To obtain  help .in inereai 
68* I f  you h av e 'v is ited  the i 
reasons s ta te d  in  the  pr< 
th a t your v i s i t  was prof:
le a  Ho ?a  H8b 
37 5 5 53
I  have not v is i te d  th e  Counseling < 
o r reasons!
.. 69*, I  have never f e l t  1 aeedi 
TO* I  do not know where the  C
91. I  do not know what the  Oc
72* I  d id  not know l i l l i a a  m  
73* I  p re fe r  to  ta lk  with on«
74* I  do not be lieve  th e  Coup
ass is ta n c e . j
75* I  do not be lieve  the  Coun 
76* I t  i s  too d i f f ic u l t  to  ok
a  ?«undecided o r no opinion
h
Khan© response
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la rg e s t  percentage, 3? per cen t, re p lied  th a t  they had gone fo r  
in te rp re ta t io n  of t e s t  scores* th e  sm allest percentage# 5 por 
cent# yam immd  in  th e  d iscussion  o f personal a f f a i r s  and in  ob­
ta in in g  help  to  Increase reading s k i l l .  The percentages o f those 
responding to  th e  o ther f iv e  item s of th is  p a rt ranged from 10 per 
cen t to  15 per cent#
Of those who had v is i te d  the  Counseling Office# 3? per cent 
responded th a t  th e i r  v i s i t  had been p ro fitab le#  This compares with 
5 per cent who sa id  th e i r  v i s i t  was not helpful# and to  5 per cent 
who m m  undecided or had no opinion*
In  the  second p a rt o f  th is  section# which re fe rre d  to  reasons 
fo r  not having v is i te d  th e  Counseling Office# 2? per cent responded 
th a t  they, had never needed counseling assistance. This was th e  
la rg e s t  response o f th e  e ig h t item s In  th e  checklist*  The sm allest 
response# 2 per cent# was to th e  item which stated# ttI  do not be­
l ie v e  the  Counselor i s  h i lp fu l . 0 Another very small percentage#
3§ per cen t, responded th a t  i t  was too d i f f ic u l t  to  ob tain  an ap­
pointment*
The remaining f iv e  item s ranged from 5 per cent who did  not 
know t&lliam and Hary had a  Counseling Office to  the  18 per cent who 
p re fe rred  to  ta lk  to  one o f th e i r  professors*
c m n m  m
m m m $ conclusions# m b  b u c o m jm tio n s
i* sw m m  Atm F m ra is
This studjr has attempted to  determine student opinion con­
cerning se lec te d  aspects o f  the  student personnel se rv ices o f the 
College o f iH H am  and Ifory in  V irg in ia , The Importance o f th e  
rep o rt l i e s  in  determining th e  streng ths 'and weaknesses o f these  
se lec ted  aspects in  order th a t  th e  program may b© improved,
Storing the  1952-1953 school year a  t o t a l  se lf-ev a lu a tio n  o f 
th e  College was in i t i a te d  by th e  College M adnlstratlon* This 
se lf-e v a lu a tio n  was apportioned in to  th ree  major divisions# one ©f 
which was th e  area o f students and student l ife *  Sine© th e  pur­
poses of t h i s  study were c lo se ly  a l l i e d  with those o f the  t o ta l  
se lf-evaluation#  a  s in g le  instrum ent was developed fo r  gathering  
data fo r  both studies*
The questionnaire method was se lec ted  as a su itab le  means o f 
procuring da ta  about studen t personnel services* The a c tu a l quest- 
tio n n a iro  was constructed  by a committee from th© facu lty  and by 
graduate students o f th e  College, Because th e  questionnaire covered 
every phase, o f  student l i f e ,  those people who were p a r t ic u la r ly  con­
cerned w ith m  ©valuation o f various student a c t iv i t ie s  were informed 
o f the  study and asked to  submit item s fo r  investigation* The pre­
sen t study presents an analysis o f th e  data gathered from se lec ted  
sections o f the  t o t a l  questlonnal^©*
Although fourteen  d iffe re n t items perta in ing  to  .the personal 
background o f th e  respondent appeared on the face  sheet o f th e  
cjaestlonnaiyas, th i s  rep o rt used only two o f  those items as bases 
fo r  copp&rison o f  th e  data} namely# th e  responses o f the men and 
women stu d en ts , and th e  responses of the  various academic classes* 
in  add ition , the  responses fo r  th e  t o t a l  sample, 1,123 studen ts , 
were presented fo r each item# Xu order th a t  th e  data  would be more 
meaningful to  those no t in tim ate ly  acquainted with the  study, th e  
responses o f each item  were presented in  percentages of th e  to ta l, 
number responding#
th e  r e l i a b i l i t y  o f  th e  findings in  the  study were lim ite d  by 
th e  weaknesses o f th e  questionnaire  method which a re  always present 
i n  such stud ies#  Also, th e  rep o rt was fa r th e r  lim ited  because i t  
could determine only th e  opinions o f the  student and not why they  
responded as they did#
The s ig n if ic a n t find ings of th i s  study a re  l i s t e d  below by
th e  sections i n  which th e  study was divided*
/
A* Freshman-So|txomore Advisor *¥ogram 
1# Students be lieved  th e i r  advisors were in e ffe c tiv e  In  
helping them to  se le c t th e  bust program of courses#
2* Students be lieved  th a t  advisors were no t fam ilia r with 
requirements and p o s s ib i l i t ie s  fo r  education provided a t  ^&Hiem and 
Kary#
3# Students wore o f the  opinion th a t  fresteen-sophomore ad-' 
v iso rs  d id  not adequately a s s i s t  them in  se lec tin g  a major f i e ld  o f
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• conc@utra.tion*
lu Students sa id  they h e s ita te d  to  go to  th e i r  freshman- 
sophcsaore advisors fo r  help o ther than fo r  the se lec tio n  o f courses 
and fo r  re g is tra tio n ,
B. Departmental Advisors 
1« Students rep lied  th a t major advisors do not d iscuss :&th 
the  student the possib le  next steps in  tra in in g  and employment a f te r  
graduation fram William and M&rj*
2, With the exception mentioned above, the" responses o f the 
students ind icated  the o ther se rv ices of the departmental advisors 
were being performed adequately,
C# The Testing Program 
X* Approximately on@~third o f the studen ts reported th a t  
they  d id  no t understand the purposes of taking the  required b a tte ry  
o f te s ts  given to  a l l  en tering  freshmen*
2. Only a m inority  o f the students reported th a t they ro* 
solved an explanation and In te rp re ta tio n  of th e i r  standard to o t 
resu lts*
3* Students do not take f u l l  advantage of the opportunity  
o f requesting ind iv idual t e s ts  provided by the Counseling O ffice, 
k* Students Who received m  explanation and in te rp re ta tio n  
of th e i r  to o t re s u lts  found them to  be h e lp fu l.
D, The O rien ta tion  Program 
1 . The O rien tation  Program as a whole functions adequately*
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2* Tim O rien tation  i¥ogram does not provide the  student 
with h e lp fu l inform ation in  th e  areas o f study techniques and time 
Imdgebing*
3* The s tu d e n ts1 responses ind ica ted  in  every Item o f th e  
sec tio n  o f tho questionnaire on the  (Orientation Program th a t  th e  
w m m  students tier© more s a t i s f ie d  with th e  program of o rien ta tio n  
than  were th e  men students*
B* D istribu tion  Courses 
1* Students responded th a t  in structo rs- do not encourage 
them to  consult w ith  th e  in s tru c to r  outside o f class*
t* Students re p lied  th a t  .in structo rs ex h ib it l i t t l e  in te r e s t
In  student problems not d ire c tly  concerned with work in  classes*
3* Students who sought ind iv idua l he lp  from in s tru c to rs  in  
d is tr ib u tio n  courses generally  found them availab le  fo r  conference*
F* F ie lds o f Concentration 
1« Students in d ica ted  th a t  in s tru c to rs  were re a d ily  a v a il-  
ab le  fo r  ind iv idual conferences although in s tru c to rs  d id  not en­
courage students to  consult w ith them fo r  ind iv idua l help*
2$ Holationships between students and faculty are  u sua lly  
pleasant*
3* Students re p lie d  th a t  in s tru c to rs  do not e x h ib it in te r e s t
in. student problems no t d ire c tly  connected with work in  classes*
k* Tm many instances- s tuden ts h e s ita te  to  disagree w ith the  
expressed ideas o f in s tru c to rs  fo r  fe a r  of r id ic u le  o r o f being pena­
lised*
hO
C, The Counseling Office 
1* A pregjcttderan&o of studen ts do not bake advantage of the  
ind iv idua l counseling serv ices provided bgr th e  personnel o f th e  
Counseling Office*
2* The student personnel program of th e  College i s  not de­
veloping student awareness o f the  serv ices th a t  a re  availab le  through 
th e  Counseling O ffice,
3* Students who v is i te d  th e  Counseling O ffice found th e  se r­
v ices  o f th e  O ffice to  be helpful*
ii* conclusions
In  view of the  find ings l i s t e d  above the  following d e f in ite  
conclusions can be drawn t
1* The Freshman-Sophomore Advisor Rpofp*a© i s  not f u l f i l l in g  
th e  expectations and d e s ire s  o f th e  students*
2* The Testing Program of th e  College i s  weak*
3* The Student Personnel Services of the  College are  hindered 
hv th e  poor re la tio n sh ip s  ex is tin g  between th e  student and th e  in ­
s tru c to r  in  th e  d is tr ib u tio n  courses and in  the f ie ld s  o f concentration* 
h* The g rea te s t need fo r improvement o f th e  Student Personnel 
Services of th e  College e x is ts  in  th e  Freshmn-Sopliomore Advisor 
Program*
i n *  B:;coim®ATioHS 
The find ings o f th i s  s tu d r o f student opinion seem to  warrant
th e  following recommendations fo r  th e  improvement in  th e  se lec ted  
areas o f  the  student personnel serv ices of th e  College*
1* A thorough analysis and evaluation of the  freshman- 
Sophomore Advisor' Program should be undertaken in  an effort- to  
strengthen  a l l  aspects o f th is  a rea  o f guidance fo r  s tu d en ts1 edu­
cational and vocational planning and fo r disproving th e i r  personal 
adjustment*
2,  Those in s tru c to rs  who have a p a r t  in  the  departiam tal 
advisory program should be mads aware o f th e  f a c t  th a t  students a re  
not s a t is f ie d  th a t  they  are receiv ing  adequate help in  planning th e i r  
next s te p s  o f tra in in g  and employment a f te r  graduation#
3* The studen t should receive a  thorough explanation o f th e  
r e s u l ts  of each of th e  te a ts  included in  the  required  freshman ba t­
tery*
k* The student should receive  an explanation o f the  purposes
.i
o f each o f the  t e s t s  which are  included in  th e  b a tte ry  requ ired  of
f
a l l  students*
$ 4: That p a rt o f  the  o rie n ta tio n  program designed to  provide 
Inform ation fo r  students- concerning e ffe c tiv e  study h ab its  and time 
budgeting should receive g rea te r emphasis*
6 . A change of a t t i tu d e s  o f in s tru c to rs  in  th e i r  re la tio n ­
ships with students i s  needed and could be developed through in -  
se rv ice  tra in in g  in  the  following areas* (1 ) encouraging th e  s tu ­
dent to  consu lt w ith th e  in s tru c to r  fo r  help  ou tside  th e  c la s s j  (2) 
showing more personal in te r e s t  in  th -  s tu d e n t1 personal problemsj
to
and (3 ) c rea tin g  a  feo lin g  o f freedom of expression in  class#
?♦ The a tt i tu d e s  mentioned in  Recommendation Ho.* 6 (above) 
should be considered in  th e  se le c tio n  and o rien ta tio n  o f new s t a f f  
»eb&4&9 fo r  th e  College#
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VITA
Fred Seaman Allen, Jr* was bom  in  Germantown, Kentucky, 
September 28, 1931*
Graduated from Lafayette High School, Lexington, Kentucky, 
May 29, 19^71 received  Degree o f Bachelor o f Arts from the  College 
of WLliam and Mary, June 8, 195>2*
